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 Enroll in online bill pay at: www.blisssanitary.com

Please contact our office at 503-663-3417 or blisssanitaryservice@gmail.com if you have any concerns or questions. Also, please feel free to check our website www.blisssanitary.com for obtaining information, news, or service alerts. 
Mailing Address: Po Box 935 Boring OR 97009
Office Hours: Monday-Thursday 9am-4pm, closed on all Federal Holidays

Collection Day Reminders:
1. Place bins within 3ft from the road by 6am (5am in some areas). 
2. Overweight cans/bags will not be emptied; the weight limit is 60lbs. 
3. The lid of the can must be completely shut, and that the waste must be level across the top of the can. 
4. The contents must fall freely from the can. 
5. Overfilled cans/extra bags (max 32gal/60lbs) will be charged $7.90 each. 
6. No rocks, dirt, sod, combustible material, construction materials, paint, tires, medical waste, electronics, or liquid waste is allowed. Securely bag loose and dusty materials such ashes, kitty litter, sawdust, animal waste, and packing “peanuts” before placing in garbage can.
Other Guidelines:
1. Please call and report missed collections with two business days. Once we are aware of the problem, we can help resolve it. If we do not receive a call, we will not know there is a problem. 
2. Notification of address change, service change, termination of service is the responsibility of the customer. Charges will continue to accrued unless we are notified of a change. 
3. No Pick-Up Credits will not be given unless office is notified 24 hours in advance of your collection day. For vacation credits (2 or more weeks) we still need 24-hour notice for credit to be applied.
4. You are allowed four 1 week no pick-up credits per calendar year. 
5. There will be a $30.00 handling charge on all non-sufficient fund’s checks, stop payments, etc. 
6. We reserve the right to stop service to any account that has an unpaid balance thirty (30) days past due. 
7. Service charge/late fee: will be computed at the periodic rate 1.5% monthly (annual percentage rate 18%). $1.50 minimum may be assessed on any amount due after applying payment received which remains unpaid for thirty days or more after closing date.  
8. Garbage cans, recycling bins, and glass buckets are the property of Bliss Sanitary. They are to be left at the residence for removal when a customer discontinues. Missing or damaged bins will be charged a replacement fee. 
9. Inclement Weather Policy for Clackamas County: https://www.clackamas.us/recycling/inclement.html
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